
Job Title:  Museum Associate 

Location:  This is two separate part time positions that will be coordinated between the 

National Women’s Hall of Fame and the Seneca Museum of Waterways and 

Industry both located in Seneca Falls, NY on either side of the Cayuga-Seneca 

Canal.  
Reports To:  Nora Venezky – Executive Director, Seneca Museum of Waterways and Industry  

 Taytum Markee – Visitor & Community Relations Manager, National Women’s 

Hall of Fame 

Hours:  12-24 hours at the Seneca Museum of Waterways & Industry  

12-16 hours at the National Women’s Hall of Fame 
*You can work as few as 24 hours a week or work up to 36-40 hours a week 

depending on your availability. Friday & Saturday daytime availability is a must.  

Compensation: $16.00/hour, PTO Benefit *No Healthcare available 

Position Description 
This is a position that the National Women’s Hall of Fame and the Seneca Museum of Waterways and 

Industry are co-hiring. Though we are advertising these positions together, in this unique position you 

will technically be working part-time for both organizations with separate paychecks and supervisors. 

However, you will have the benefit of schedule coordination, a collaborative work environment, and the 

opportunity to work for two organizations that are actively growing in exciting ways.  Duties will vary at 

each organization but they will both be primarily visitor services focused.  

This employee would work 2-3 days a week at each museum and have other projects and duties in 

various museum capacities while monitoring the front desk. This will be a very project based position 

that would give you various tasks to work on. Projects can be tailored to some extent to match interest 

or to allow skill development in certain areas of museum work but could involve projects related to 

social media/marketing, collections management, membership/development, and education. 

Experience with social media is strongly desired to help the Seneca Museum of Waterways and Industry 

post content on their social media accounts (Facebook & Instagram). We are seeking an individual with a 

passion for museums that is interested in working collaboratively and wants to be part of two growing 

museums in Seneca Falls, NY.  

Background of National Women’s Hall of Fame:  

Founded in 1969, the National Women’s Hall of Fame is the nation’s first and oldest nonprofit 

organization and museum dedicated to honoring and celebrating the achievements of distinguished 



American women. In August 2020, the National Women’s Hall of Fame moved into the 1844 Seneca 

Knitting Mill, where it uses the stories of its 293 Inductees to inspire and engage all who visit. The Hall of 

Fame’s move to this historic treasure was the result of a successful $10 million endeavor--$9 million in 

grants, and $1 million in direct fundraising. The campaign provided the resources necessary to 

rehabilitate the Seneca Knitting Mill and build out introductory exhibits on the first floor. This is a great 

time to be part of the National Women’s Hall of Fame while we continue to expand our space, grow our 

national reach, and cultivate our local relationships. 

Background of the Seneca Museum of Waterways and Industry: 
 Founded in 1998 the Seneca Museum of Waterways and Industry tells the story of the Cayuga-Seneca 

Canal that connects the largest Finger Lakes (Seneca and Cayuga) to the Erie Canal and the world, and 

how these waterways led to immense industrial development in Seneca Falls.   This 9,000-square-foot, 

three-story museum sits along the banks of the Cayuga-Seneca Canal and is located in the center of 

downtown Seneca Falls. Our mission is to captivate and educate audiences of all ages with the rich 

industrial and waterways history of Seneca Falls. The museum is located in the Seneca Falls Heritage and 

Tourism Center and is also contracted by the Town of Seneca  Falls to operate the local visitor center.  

Job Duties: 
Visitor Services 50-80% 

During the summer months we welcome hundreds of visitors a day. You will be one of the smiling faces 

that welcome them to Seneca Falls and help them have an exceptional visit to both our museums and 

town.   

 Welcome visitors in a friendly and welcoming manner and provide an orientation to our building 

and services 

 Help visitors find attractions and plan their visit to Seneca Falls and the surrounding region 

 Answer any questions about the museum’s exhibits  

 Cash out visitors making purchases in our gift shop 

Social Media/Marketing 30% (Seneca Museum of Waterways & Industry) 

 Assist with developing historic content for social media posts 2-3 times a week 

 Post our events and activities to various community calendars and create Facebook events 

 Design monthly e-mails to our membership with museum and event updates 

 Help with content creation for our quarterly newsletters 

Collections Management 0-10% 

 Help with data entry of collections items and other collections processing projects as they arise 

Membership Processing 0-5% (Seneca Museum of Waterways & Industry) 

 Learn the Little Green Light Customer Relationship Management program to help track museum 

memberships. 

 Send membership renewals 

 Process new memberships 



Events & Programs 0-5% 

 Work as a team to help with developing educational programming 

 Assist with the delivery of events and programs 

Qualifications: 
 Bachelor’s Degree in Public History, Museum Studies, Education, History, Marketing, 

Tourism/Hospitality or related field 

 1+ years of volunteer or work experience in a museum or related field preferred 

 1+ years of customer service experience 

 Outgoing personality and positive attitude 

 Excellent customer service skills 

 Familiarity working with social media and related tools (Canva, Meta Business Suite) 

 Flexibility and adaptability and the ability to prioritize various projects.  

How to Apply: 
Send resume and cover letter to admin@womenofthehall.org  

Deadline: April 15, 2022 

Position open until filled 

Desired Start Date: June 1, 2022 

 

mailto:admin@womenofthehall.org

